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Elite Enterprise Solutions

A clearer view of your POS

A screen-by-screen introduction using the screenshots for this edition.

Follow the numbered markers

Find the numbered marker on the screenshot, then read its matching explanation below. Orange
outlines identify the area being discussed.

SCREEN / TOPIC PAGE

Home and Navigator 03
Sales Receipt overview 04
Sales Receipt: item and payment controls 05
Sales History 06
Iltem List overview 07
Inventory Item Detail: enlarged view 08
Report Center 09
Dashboard 10
Daily reference and help 11

Your screen may differ

The guide follows the POS screenshots. Sample dates, amounts and records are
illustrative; the images do not independently establish the exact installed release. Edition,
permissions and preferences can affect visible options.
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02 / HOME & NAVIGATOR

Find your starting point

Use the main screen to open retail tasks and return to familiar work areas.
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Figure 1. Main screen. Numbered outlines are guide annotations.

a Top menus, Home and Windows

The menus group program functions. Home returns to the starting area; Windows helps you
switch between open work.

Q Quick Find

Use the search field to look for a customer, item, receipt or help topic.

e Navigator workflows

The central icons group sales, purchasing and employee tasks. Choose the named activity
you need.

° Operations shortcuts

Reports, Financial Center and Preferences are grouped on the right.
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03 / SALES RECEIPT

Understand the checkout screen

Review the selected items and customer before recording payment or saving the receipt.

File Pointof Sale Customers Inventory Purchasing Employees Financial Reports Windows Help 7:40 Fri, Oct 16 |
A& rome T — —

e () —
e 1 or enter item information Enter customer name or phone

Quick Pick Ttems. %% | Item Name Attribute size Qty Price Ext Price
1 Test Item Sales Test 2 130.00 260.00
Add New Tem 1 Test Item Sales Test 4 130.00 520.00
1 Test Item Sales Test 3 130.00 390.00
Give Discount 1 Test Item Sales Test 3 130.00 390.00
1 Test Item Sales Test 1 130.00 130.00
=i 1 Test Item Sales Test 4 130.00 520,00

@ e

(R 1 Test Item Sales Test L 130.00 130.00.

Ship Items

Show Messages (3)

e No. of Ttems Sold 7

Total Qty Sold 18
SubTotal 2,340.00
Tax 0.00
Total 2,340.00
Cash -3,000.00
Amount Due 0.00
S ECEECS RSOSSN (4 )

# Customize 49 Minimize

Figure 2. Sales Receipt. See page 5 for enlarged controls.

0 Find an item or customer

Scan or enter item information in the left field. Use the separate customer field on the right to
associate the sale.

6 Receipt lines

Check the item, quantity, price and extended price. The selected line is highlighted green.

a Totals and payment result

Review the total, amount due and change. The supplied example shows a completed cash
entry; its figures are not defaults.

° Finish or pause

Put on Hold pauses the receipt. Save Only and Save & Print are completion choices. Confirm
the details before saving.
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04 / CHECKOUT DETAILS

See the smaller controls

These enlarged crops come from the same Sales Receipt screenshot on page 4.

1 Test Ttem Sales Test 1 130.00 130.00

1 Test Item Sales Test o 4 130.00 520.00
1 Test Item Sales Test T 130700 T30.00

Detail A. The selected receipt line and its action buttons.

1 Adjust the selected item

Qty/Price/Discount opens changes for the selected line. Qty+ and Qty- adjust quantity. Remove
removes the line. Recheck the receipt totals after any approved change.

e | et | ot | coeck | an | Aot

2 Record the tender

The row shows Cash, Credit, Debit, Check, Gift and Account. Use only the payment method
authorised for your business. A visible card button does not prove that integrated processing is
available.

Put on Hold Save & Print

3 Save after reviewing

Use the appropriate completion button only when the receipt and payment details are correct.
Follow your store’s procedure for held receipts and cancellations.

A useful final check

Confirm the customer, items, quantities, prices, payment received and change before
handing over the goods or receipt.
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05 / SALES HISTORY

Find an existing transaction

Search and filter the history before selecting a receipt for review.

File Point of Sale Customers Inventory Purchasing Employees Financial Reports Windows Help 7:43Fri, 0ct 16 [

A Home windows [l
Make a Sale v | Status Receipt Type | Workstation | Receipt # Cashier Full Name No. of Items | Total Total Qty Sold | Payment Mobile Order # Time

12/29/2015 Regular Sales 1 785 HaroldL Gordon Johnson 1 3273 1 Credit Card 10:53 AM
Accept Retumn 12/25/2015 Regular Sales T 784 Brians Mr. Brad Lamb 1 414,91 4 Credit Card 415 5557633 10:53 AM
o 12/29/2015 Regular Sales 1 781 Dave Duncan 2 1,040.35 6 Credit Card 10:53 AM
Reprint 12/29/2015 Regular Sales 1 783 BillM Neil McKeown 3 576.70 10 Credit Card 10:53 AM
12/29/2015 Regular Sales 1 782 Keiths Tuan Nguyen 2 354.48 3 Credit Card 10:53 AM
12/28/2015 Regular Sales 1 777 BrianS Ms. Pam Craven 2 308.42 8 Credit Card 10:53 AM
12/28/2015 Regular Sales 1 776 BillM Mrs. Kristy Abercrombie 1 19135 2 Debit Card 10:53 AM
12/28/2015 Regular Sales 1 780 ChrisB Rafal Bolinski 4 789.25 21 Credit Card 10:53 AM
12/28/2015 Regular Sales 1 779 BillM Ravi Bellur 4 537.50 8 Credit Card 10:53 AM
12/28/2015 Regular Sales 1 778 ChrisB Helaine Prince 1 141.84 6 Credit Card 10:53 AM
12/27/2015 Regular Sales 1 773 Hollys Ms. Jennifer Schroeder 1 227.38 2 Credit Card 10:53 AM
12/27/2015 Regular Sales 1 772 SusanG Bryan Ruff 3 466.55 3 Credit Card 10:53 AM
12/27/2015 Regular Sales 1 m HaroldL Mrs. Kristy Abercrombie 1 113.69 1 cash 10:53 AM
12/27/2015 Regular Sales 1 775 Ms. Jennifer Schroeder 1 96.73 1 Credit Card 10:53 AM
12/27/2015 Regular Sales 1 774 BillM Ms. Jennifer Schroeder 1 22.56 1 cash 10:53 AM
12/24/2015 Regular Sales 1 77 Brians Ms. Jennifer Schroeder 1 85.98 2 Credit Card 10:53 AM
12/24/2015 Regular Sales 1 768 HaroldL Lee Smith 1 120.38 2 Debit Card 415 777-1256 10:53 AM
12/24/2015 Regular Sales 1 769 Joe Seither 2 602.00 14 Credit Card 10:53 AM
12/24/2015 Regular Sales 1 767 1 24.73 1 cash 10:53 AM
12/24/2015 Regular Sales 1 766 HaroldL Lee Smith 1 98.90 4 spit 415 777-1256 10:53 AM
12/23/2015 Regular Sales 1 764 Mrs. Kristy Abercrombie 1 227.38 2 Credit Card 10:53 AM
12/23/2015 Regular Sales 1 763 Anton Teschner 1 96.73 1 cash 10:53 AM
12/23/2015 Regular Sales 1 762 Mr. Denine Uphoff 1 386.91 4 Credit Card 10:53 AM
12/23/2015 Regular Sales 1 761 ChrisB ‘Young-Kyu Yoo 1 96.73 1 Credit Card 650 333-8973 10:53 AM
12/23/2015 Regular Sales 1 765 Jeff Stegall H 222.53 9 Debit Card 10:53 AM
12/22/2015 Regular Sales 1 758 1 483.64 5 Credit Card 10:53 AM
12/22/2015 Regular Sales 1 760 AprilR Mr. Brian Cook 2 61.92 3 Cash 415 555-0220 10:53 AM
12/22/2015 Regular Sales 1 759 Dave Worth 2 333.25 2 Credit Card 10:53 AM
v
|2 customize 4 Minimize | 125 record(s) in results 1 item(s) selected

Figure 3. Sales History. Record details shown are supplied examples.

a Search and period filter

Use Search and the date-range selector to narrow the displayed transactions. Check the
period before assuming a receipt is missing.

e Transaction list

Compare the date, receipt number, customer, cashier, total and payment method. Select the
correct row first.

e Show Details

Open the details for the selected transaction to inspect the receipt more closely.

° Receipt actions

Reprint, Copy and Reverse are different actions. Use Reverse only under an approved
correction procedure.
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06 / ITEM LIST

Find the right item

Search the list, select the item and review its information before making changes.

File Point of Sale Customers Inventory Purchasing Employees Financial Reports Windows Help 7:45Fri, 0ct 16| [

M Home E windows - B

=
# | Item Name Department Item Description | Mobile | Attribute | Size | Regular Price | On-hand Qty | Altc

Hide Detall

283 Goalie Mask Ice Sports Equipment Professional Black  Adult 85.00 23 67 - Goalie Mask
o
Delete 17 Youth Baseball Bat Baseball Equipment  Metal 155 28in 7277 0 P wo picture
5 Item Number: 288
18 Youth Baseball Bat Baseball Equipment  Metal 155 29in 7277 0
Make a Sale ! T 2
20 Youth Baseball Bat Baseball Equipment  Metal 155 31in 7277 0 Item Description Professional
e Order Cost $60.00
21 Youth Baseball Bat Baseball Equipment  Metal 155 32in 72.77 0¥ Reorder Boint one
2 Youth Baseball Bat Baseball Equipment  Metal 165 28in 7777 0 Size Adult [ove ] ALU 678887-UP
Attribute Black
gepors 23 Youth Baseball Bat Baseball Equipment  Metal 165 29in 7777 (% [ a0 Unit of Measure
2 Youth Baseball Bat Baseball t o Metal 16.5 30 72.77 0 X oo o Vanufacturer
outh Base sel uipmen . in % (
- -quip! Avg. Unit Cost £60.00 Sync to tobile
25 Youth Baseball Bat Baseball Equipment  Metal 165 3tin 7277 0w On Hand Oty EEY Avaiable
2 Youth Baseball Bat Baseball Equipment  Metal 165 2in 7777 0 X Available Qty 23 QL History v
Edit Tax Tax Date Ch On-Hand Doc 3
27 Youth Baseball Bat Baseball Equipment  Metal 175 28in 77.77 0 oYX e e ange OnHand Doc
Iy
28 Youth Baseball Bat Baseball Equipment  Metal 17.5 29in 72.77 0 oYX Quick Pick Grou 12/28/2015 Sale -2.00 5 o
Export to Excel v
2 Youth Baseball Bat Baseball Equipment  Metal 17.5 30in 7277 0 12/28/2015 Sale -2.00 25
Comments »
30 Youth Baseball Bat Baseball Equipment  Metal 17.5 31in 7277 0 12/22/2015 Sale 100 27
Import Items from a Vendor Catalog
31 Youth Baseball Bat Baseball Equipment  Metal 17.5 32in 72.77 0 oYX Statistics v PTG 7D -
2 Youth Baseball Bat Baseball E t Metal 185 2 7277 0 v
New Sales Order outh Basel sl " Rating 12/06/2015 Sale -2.00 2
33 ‘Youth Baseball Bat Baseball Equipment  Metal 185 28in 7277 0 oYX Trend - - v
AP p— 5.
. 34 Youth Baseball Bat Baseball Equipment  Metal 18.5 30in 7277 0 Totals
35 Youth Baseball Bat Baseball Equipment  Metal 185 31in 72.77 0 oYX Net Sales $1,275.00 Misc and Shipping v
Cost of Good: 900.00 Print Tags W]
o 36 Youth Baseball Bat Baseball Equipment ~ Metal 185 32in 77.77 0 X ostefGoods # o
Profit $375.00 Unorderable
37 Youth Baseball Bat Baseball Equipment  Metal 19.5 28in 72.77 0 Y Proft Margin . e Serial £
s 38 Youth Baseball Bat Baseball Equipment  Metal 195 29in 7277 0 v Quantity In £am Commission [
39 Youth Baseball Bat Baseball Equipment  Metal 195 30in 7777 0 X Received 8 Eam Rewards [/
Shi Weight
Start Physical Inven 40 Youth Baseball Bat Baseball Equipment  Metal 195 31in 7277 0 X Sales Returns 0 ppimg e
i ; Adjustments o Shipping Height
41 Youth Baseball Bat Baseball Equipment  Metal 195 2in 7277 0w S . Shipping Lenah
2 Cleats. Kid's Footwear Black 10 23.00 0 12 Quantity out Shipping Width
43 Cleats. Kid's Footwear Black 105 23.00 0 12 Sold 15
T = v
|2 customize 4 winimize | 307 record(s) in results 1 tem(s) selected

Figure 4. Item List with the detail panel open. Enlarged panel on page 8.

° Search and item filter

Use Search Inventory and the All ltems selector to focus the list.

e List rows and columns

Compare the item number, name, department, attribute, size, price and quantity. Similar
names can represent different variants.

e Inventory Item Detail

The right-hand panel describes the selected record. In this example, the selected item is
Goalie Mask, item number 288.

0 Add and Edit

Add starts a new record; Edit changes the selected record. Check for an existing item before
creating a duplicate.
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07 / INVENTORY DETAIL

INTERFACE GUIDE / 18.0

Read one item in context

An enlarged crop of the right-hand panel from page 7. The interface itself is unchanged.

fov ory Ttem Detail X

- Goalie Mask

10 PICEIRE  jrem Number: 288

Item Description Professional

Department Ice Sports Equipment

ICE SPORTS

vendor Cenrex (AEVend
Order Cost £60.00
Reorder Point none

ALU 678887-UP
Unit of Measure
Manufacturer

Sync to Mobile

Size Adult
Attribute Black _=
Regular Price £85.00
Avg. Unit Cost £60.00
0on Hand Qty 23 W
Available Qty 23
Tax Tax
UPC
Quick Pick Group
Comments v
Statistics A4
Rating {riyiriaT.
Trend
Totals
Net Sales $1,275.00
Cost of Goods £900.00
Profit $375.00
Profit Margin 29%
Quantity In
Received 38
Sales Returns [1}
Adjustments 0
Transfers 0
Quantity Out
Sold

Pcory v
Date Change On-Hand Doc ;i
12/28/2015 Sale -2.00 73 A=
12/28/2015 Sale -2.00 25
12/22/2015 Sale -1.00 27
12/22/2015 Sale -1.00 28
12/06/2015 Sale -2.00 20
v
«” >
Misc and Shipping v
Print Tags ¥/

Unorderable

Use Serial #
Earn Commission [+
Earn Rewards [+

Shipping Weight

Shipping Height

Shipping Length

Shipping Width

Figure 5. Enlarged Inventory Item Detail panel.

HisabOnline.com | Retail technology insights

1 Confirm the identity

Check the name and item number
before reviewing or changing the
record.

2 Basic item information

Review department, size, attribute,
price, cost and stock quantities.

3 Vendor and replenishment

Review the vendor, order cost and
reorder details.

4 Movement history

Check dated stock changes and their
supporting transactions before
proposing a correction.

08/11



INTERFACE GUIDE / 18.0

HISAB

Elite Enterprise Solutions

08 / REPORT CENTER

Choose the right report

Start with the business question, then choose a report and review its options.

[_# Report Center
P p—
To.. v SwitthTo ~ [ ‘
T

e anthe sales of your merchandise

Payments 4 “

Customers [ Bestororst Selrs Ve you bestorworstslngmerchandse, /

Trems [ Most Common Returns  view your mostcommenyreturned mechance

Purchasing

[ Vten Sunmary View a sales by tem, department and more for any date range.
Employees
Hemorized Reports [ Detail View sales receipts for speafied tine periods,

Reports

[~ Department Summary __View a sales summary breck-down by department

[ St Sunmar View 3 sales summary break-down by style Dispay
[ Yendor Sunnay View a sales summary break-donn by vendor, Dispay
[ Promo Code Summary Vi 2 solessummarybreskdoun by romotnl code Dispiay
Dispay
Vi of seles by time period. Display
Vi Sales by tem, department and more for any date range. Display
Dispay

B Graphs
View value of department, vendr or other attrbute Dispay
Show a graph of sales by various tme perio Display
Display total to ployes, etc. Dispiay
5 Date Comnarison ison of sales over two time perids S
B f y ity state, Zpcode, etc, Display

[ Emoloves Comparison view a conparicon of skaby empoyes. i1
° tomory report options before ruming a report |

Figure 6. Report Center.

Q Report categories

The left column groups reports for sales, cash drawer, payments, customers, items,
purchasing and employees.

a Report names

Read the name and description to choose the report that answers your question.

e Display

Use the Display button beside the report you want to open.

° Review options before running

The checkbox at the bottom can prompt you to modify report options. Check dates and filters
before interpreting the results.

HisabOnline.com | Retail technology insights 09/11



INTERFACE GUIDE / 18.0

HISAB

Elite Enterprise Solutions

09 / DASHBOARD

Review the business at a glance

Use summaries to identify questions, then open the supporting report for detail.

eset dashbosrd to cefuits

LDQ elling Items

edit
=9 size v Ext Price Qitem Name “QAttribute @9 Size
23 356021 ~ ‘Adut Basebal Glove Lot 23
X 1,13050 Boxing Red X
Baseball Equipment 991683
chia 1,13000 Hockey Stick Wood chig 14130.00 217180
Adut 11862 - Ghest Protector Black Adut 111862 3imo
[ showfil epot Oxygen Tank Yelow 102781
gy | AdukBasebal Gove Right iz a7t
= wetsur ReaWhyBI X 94500 B T
2 Depar * Ext Price States Black il 92500 .
Basebal Equipment 991688 a
Adut Baseball Glove Let 2 s07.34
Ice Sports Equipment 5065.00
78540
Water Sports 442075
317000 o r
[ show full report i
‘ear Over Year edi Ext Price:
= 591688
217190
5500 317000
5000 121112015 to 1222812015, D
500 12712014 to 122912016 ' o
y [ show full epart
5000
7500 dit
700 5
sc00 ThisYear LastYear  Change
6,000 Today  2,143.82 0.00 nfa |_E3 Modfy report [# show full repart.
5500 WeektoDate  4515.29 000 z ey E——— it
€000 Monthto Date  30,612.31 .00 ofa
4500 YeartoDate  65,05.% 000 na ThisYear lastYear  Change
4000 Today 21992 a0 nfa
3,800 WeektoDate 451529 000 na
a000 MonthtoDate  30,612.31 000 e
2500 d Tatals onthtobate 30 e
2000 YeartoDate  65,0%.35 0.00 nla
oy Total
1,000 Inventory Ttems: 07 Moy report
500 Customers: &5
Basebal Equpment Wats  Kds Apparel Team Apparel
Mo repert [ Show il eport (s5,191.48)
(622,243.77)
(Regular Price)

Figure 7. Dashboard.

o Customise and refresh

Use the visible dashboard controls to review the layout or refresh the displayed information.

e Best-selling items

Review the summary and use Show full report when you need to investigate the underlying
detail.

e Department graph

Compare the departments, then inspect the report and its date range before drawing
conclusions.

° Record totals and inventory values

This panel summarises counts and values. Unexpected or negative figures need investigation;
they are not recommended target values.
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Use the screen with confidence

A short routine for everyday use and clear support requests.

YOUR TASK START WITH

Record a sale Home > Make a Sale

Review a receipt Sales History, then search or filter

Check an item Iltem List, then select the record

Run a report Report Center, then category and Display
Review summaries Dashboard, then the supporting full report

When you need help

Tell HisabOnline the screen name, the action you attempted, the result you expected and the exact
error message. Share a screenshot with private customer and payment information removed.

Legacy services

QuickBooks Desktop POS is discontinued. Mobile Sync, Intuit Store Exchange and POS
Payments may still appear in old interfaces, but Intuit’s connected services have ended.

About this edition
Product status: Intuit - QuickBooks Desktop POS discontinuation.

HisabOnline | Independent Service Provider | Revised edition. QuickBooks and Intuit are trademarks of Intuit Inc.
Independent customer guide; no Intuit endorsement is implied.
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